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Introduction
The twenty-first centurywas marked by fashioned changes in Information and Communication

Technology (ICT). The use of information technology is the,century's most significant development
affecting scholarly communication. The scholarly communication has undergone incredible changes
during this era. The latest development of information and communication technology (ICT) is transfer-
ring knowledge to the current information society. With the use of ICI the transferring information can be
done without any limitations like time and place (Talebian, Mohammadi, & Rezvan far,20l4), in which the

. libraries are the witness for the great development in recent years in both collection and dissemination of
information. Researchers find outthat there is a significant number of initiatives assessing and monitor-
ing the impact ofICT use in education.(Myrnghee Kang, Hecok Heo, & Minjeong Kim, 201 I ) The locality
held scholarly information are served to the necessitates faster by using technology to strengthen the
scholarlycommunity. 'The transition from print to the electronic medium, apart from resulting in a growth
ofelectronic information, has provided users with new tools and applications for information seeking and
retrieval."(Tsakonas & Papatheodorou, 2006) The traditional library interfbrence has been substituted by
the invaluable research tools called Electronic Information Services (EIS). Two main concepts emerge in
scholarlycommunityevaluation ofElectronic Information Services (EIS), namelyuse and impact, These
fwo concepts attempt to analyze and evaluate the way a user interacts with an information s),stern
concerning two different/related aspects. The first aspect focuses on the interaction between user and
content, while.the,second concentrates on the usability and impact. Sl,stem quality and inforrnation
qualityhave an effect on system usage and user satisfaction, which is also playing a veryvital role in the
performance of the individual as well as the organization.@elone & Mclean, 2003) The new technologies
offer a possible and speedy way to publish and to make use of the published information on the desktop.
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These are the key advantages that attract end-users.










